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This guide was created to help you navigate this process efficiently and with
confidence. Having your important records, evaluations, reports, medical
documents, insurance information, identification, and supporting
paperwork digitally scanned, organized, and readily accessible can save

valuable time and reduce stress throughout this process.

With iDocThis, all of your important documents are securely stored,

organized, and available whenever and wherever you need them.
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SSI at Age 18

Build the Evidence Before You Apply

Great documentation is your best support.

A diagnosis names the condition. A strong evidence file shows how the condition affects daily
functioning and why the person cannot presently sustain work.

What is SSI?

Supplemental Security Income (SSI) is a federal program that provides monthly payments to
people who have limited income and resources and who are disabled, blind, or age 65 or older.


https://idocthis.com/

Who may qualify at age 18?

A young adult applying based on disability may qualify when:

e their own countable income and resources are within SSI limits;
e they have one or more medically documented physical or mental conditions;
e the conditions prevent substantial gainful work; and

e the limitations have lasted, or are expected to last, at least 12 months.

After age 18, parental income and resources are generally no longer counted under the child
deeming rules. The young adult’s own income, resources, and living arrangement still matter.

A diagnosis alone is usually not enough.

Social Security needs evidence of specific limitations: what the person cannot do
independently, reliably, safely, and consistently—even with treatment or familiar support.

The simple process:

Build the evidence file

Collect the strongest records before completing the application.

Apply and answer in detail

Use the evidence to explain why the person cannot sustain work.

Submit the records

Make sure Social Security actually receives the supporting documents.

Request a representative payee

Do this when the applicant cannot manage or direct the management of
benefit payments.




Build the Evidence File First

This is the heart of the application. A well-organized file helps you answer the questions
accurately and gives the reviewer concrete evidence—not only a list of diagnoses or provider
names.

The file should answer four questions

® What conditions does the person have?
® What specific functional limitations do those conditions cause?
® \What support and supervision does the person receive now?

® Why do those limitations prevent sustained, competitive work?
Create one digital SSI folder

Save each record as a clearly named PDF. Keep the file simple:

Folder What belongs there

01 - Parent Statement Daily support, supervision, behavior, safety, money
skills, and why the person cannot work.

02 - Medical Medical letter, treatment summaries, diagnoses,
medications, and relevant records.

03 - Psychological Psychological or neuropsychological testing, IQ
testing, and adaptive-behavior testing.

04 - School [EPs, evaluations, progress reports, transition
assessments, and FBA/BIP.

05 - Therapies Speech, OT, PT, mental-health, ABA, and other
functional evaluations.

06 - Waiver and Providers Assessments, waiver service plans, safeguards, goals,
staffing, and providers.




07 - Application and Payee

Application copies, proof of submission, SSA notices,
and representative-payee forms.

Name files clearly: Psychological Evaluation Full Applicants Name Date.pdf

Quality matters more than volume.

Choose current, relevant documents that clearly describe functioning. A short, specific report
is often more useful than hundreds of pages that do not address the person’s limitations.

PARENT TIP: Ask for help! Ask the school case manager to email evaluations, IEPs and progress

reports that would support your child’s inability to maintain gainful employment. Ask waiver

providers to email any supporting documentation that would be meaningful to submit with the SSI

application.

What to Put in the Evidence File

Use the documents that apply to the individual. Each one should help explain functioning—not

merely confirm a diagnosis.

Document

Parent or caregiver
statement

What it should show

Describe a typical day; the prompting, supervision, and hands-
on help provided; behavior; safety; communication; self-care;
money understanding; and what happens without support.

Medical letter of support

Ask the provider to connect each diagnosis to identifiable
work-related limitations and explain why the person cannot
presently sustain gainful employment.




Psychological and adaptive |Include cognitive findings, IQ scores, memory, attention,

testing executive functioning, and adaptive skills such as
communication, self-care, judgment, and practical daily
functioning.

IEP and school records Include present levels, special education and related services,

accommodations, adult support, behavior plans, transition
needs, and school or vocational performance.

Speech, OT, PT, and mental- | Document communication, motor skills, stamina, sensory

health evaluations needs, emotional regulation, self-care, and the assistance
required.

FBA, BIP, ABA, or Document triggers, frequency and intensity of behavior,

behavioral records shutdown, aggression, elopement, self-injury, refusal,

dysregulation, and the support needed to remain safe and
complete tasks.

Waiver and provider Include assessments, service plans, safeguards, staffing levels,
documentation goals, incident documentation, and descriptions of what staff
actually do.

When there is an intellectual disability

A valid IQ score below 60 may be very meaningful evidence. Submit the complete evaluation, not
only the score. Social Security also considers adaptive functioning—how the person manages
communication, self-care, safety, judgment, social situations, and practical daily tasks—and
whether the limitations began before age 22.

Do not forget to describe the necessary supports your child depends upon.

Families often provide so much help that it becomes invisible. Document the prompts,
reminders, supervision, transportation, crisis support, financial help, and task completion
assistance that occur every day.




The Two Most Important Letters
1. Parent or caregiver statement

Explain the daily reality that may not appear in a medical chart. Be truthful, specific, and
respectful. Describe what the person can do only because support is present—and what
happens without that support.

® communication and ability to understand directions;

® reading, writing, time, schedules, and money;

® memory, attention, pace, and task completion;

® personal care, medication, meals, transportation, and safety;

® behavior, anxiety, shutdown, aggression, elopement, self-injury, or refusal;
®  ability to tolerate change, correction, demands, and unfamiliar people;

® frequency of prompting, redirection, supervision, and hands-on help; and

® why these limitations prevent reliable attendance, pace, safety, behavior, and task completion at work.

Use specific descriptions

Too general | “He has behavior problems.”

Stronger “When a task is unfamiliar or corrected, he may shut down, leave, yell, or
refuse. A familiar adult must de-escalate him, restate the task, and help him
return.”

Too general | “She cannot work.”

Stronger “She cannot independently follow multi-step directions, recognize when a

task is complete, maintain an expected pace, safely ask for help, or manage
changes without one-to-one prompting.”

2. Medical letter of support

Ask a treating doctor, psychologist, psychiatrist, or other appropriate licensed provider for a
focused letter. It should do more than list diagnoses.

® |istthe diagnoses and relevant history;
® identify objective findings, symptoms, and treatment;

® explain the specific limitations caused by the conditions;



® identify tasks the person cannot perform independently, reliably, safely, or consistently;
® describe the need for prompting, supervision, breaks, or one-to-one support;
® state the expected duration of the limitations; and

® explain why the person cannot presently sustain substantial gainful employment.

The strongest opinion explains why.

A one-sentence statement that the person is “disabled” is less useful than a clinical explanation
connecting diagnoses, symptoms, observations, testing, and functional limitations to the
inability to work.

Apply Online and Submit the File

At age 18, begin at Social Security’s official SSI application page. The disability portion may be
completed online. Social Security may contact the applicant or family to complete financial
questions, schedule an interview, or request more information. Official application page:
ssa.gov/apply/ssi

Answer every question in detail

Explain what the person cannot do, how much help is required, how often
problems occur, and why the limitations prevent reliable work.

List every relevant provider

Include primary care doctor, other relevant medical specialists, school district, and
Medicaid waiver care manager.

Submit the evidence file

Upload records when the process allows it, or deliver them to the local Social
Security office as directed.

Keep proof

Save the application, every document, upload confirmations, fax receipts, or a date-
stamped list of what was delivered.



https://www.ssa.gov/apply/ssi

Respond promptly

Open all SSA mail and respond to appointments, forms, and deadlines.

Do not rely only on SSA to collect every record.

Provide the strongest relevant documents yourself and keep a complete copy. A list of
providers is not the same as a strong evidence file in the reviewer’s hands.

Request a Representative Payee

A representative payee manages SSI payments for a person who cannot manage or direct the
management of benefits. A parent may ask to serve by contacting Social Security and completing
Form SSA-11. Social Security decides whether a payee is needed and who should serve.

Include a short statement explaining whether the applicant can understand income, bank
balances, bills, rent, food costs, due dates, saving, spending, exploitation risk, and
communication with Social Security. Describe the financial help the parent already provides.

Final checklist

L1 Organized digital evidence folder

[1 Detailed parent or caregiver statement

L1 Medical letter connecting diagnoses to work-related limitations

L1 Current psychological, adaptive, school, therapy, behavioral, and waiver records
[] Detailed online application

L1 Supporting documents submitted with proof

L1 Representative-payee request and capability evidence, when appropriate

Educational information only. SSA makes each eligibility and representative-payee decision individually.



